Medical: Prudent Buyer PPO/EPO

How to Find a Provider

Visit https://www.anthem.com/calfind-care/ and select one of the 3 options to search for providers.
* Login to Find Care to access your personalized portal

. Log in for Personalized Use Member ID for Basic
and elected plan; _ . search search
* Use Member ID for Basic Search if you know your 3 P s ooy s rtork | e it e o
d|g|t preﬁx. (flrSt 3 values Of your ID Number on yOUr D Card) vith some plans).If you dorit have an account. register now. Search your medical plan without logging in.2)
+ Click Basic search as a guest to enter your plan. —
Searching as a Guest? Follow the steps below. % Basicsearchasaguest
elect aplan and find out if a doctor, hespital, or other care provider isin-networl

STEP 1

Complete the fields with the following selections:
» What type of care are you searching for? Use drop down setectthe type of plan er netwerk -

tO Se|eCt Medical Plan or Network l Medical Plan or Network (may also include dental, vision, or pharmacy benef{tsr I

* Your plan is offered in California. Use drop down to

select: California
. Select the state where the plan or network is offered. (For employer-sponsored
* HOW dO yOU get health |nsurance? Use drop dOWﬂ tO plans, select the state where your employer's plan is contracted in. Most of the

SeleCt Medical (Employer-sponsored) time, it's where the headquarters is located.)

Basic search as a guest

Care Providers for Behavioral Health & Substance Use Disorder

Services are listed under Medical plan or network.

Californi. -

+ Select a plan or network. Use drop down to select [catforn -
PrUdent Buyer PPO/EPO Select how you get health insurance

l Medical (Employer-Sponsored) ‘ - l

» Click Continue

Select a plan or network

STEP 2 [Prudemeuyer PPO/EPO ‘ - l

Enter the Zip Code in the far-left box for the location you are
searching for a provider. You then have two ways to narrow
your search:

,OSL‘J’L\‘ by doctor (name or specialty), hespital, procedure, and more

[ 0 bncornerze ]

* Option 1: Enterin the Physician’s Name, Specialty, NPI s
or license number in the Search Box. The results will
appear below and you can select the provider name or
click View All.

*  Option 2: Scroll down and click one of the Search by Care a ® 2 & o
Provider boxes. The results will appear on a new screen, mewveia || i e b

click the physician's name to obtain additional details.

STEP 3 . .
Looking to estimate your cost?

View your search results.

* Click the (5 printer icon to print the results of
your search.

* Click on a provider name to see more details.

Search by Care Provider @

View estimated member liability by registering and
logging into anthem.com or on the Sydney Health mobile

app. From Anthem.com, select Find Care & Cost. From
the Sydney Health app, select the Care icon and then
select Find Care & Cost. Search for the procedure you

Anthem would like to estimate your cost for.
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